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E-VOUCHER TERMS AND CONDITIONS
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1. JADEITE TIER

e All welcome e-Vouchers are valid for six (6) months from the date of sign-up (block out
dates may apply) and are valid for one-time use only.
e The two (2) Complimentary Appetiser e-Vouchers are valid only at the following outlets:
o Crystal Jade Hong Kong Kitchen: Crispy White Bait with Salt & Pepper (U.P. $8.80)
o Crystal Jade La Mian Xiao Long Bao: Wuxi Deep-fried White Bait (U.P. $9.90)
e Redemption is limited to one (1) e-Voucher per table per bill. Splitting of bills is strictly
not permitted.
e e-Vouchers are valid on weekdays, excluding eve of and Public Holidays, and Chinese New
Year (Day 1 to Day 3).
e e-Vouchers are valid for dine-in only and while stocks last.
e e-Vouchers are not valid in conjunction with any set menus, other promotions, discounts,
or discount vouchers unless otherwise stated.
e The earning and/or redemption of Crystal Jade Jadeite cashback (JPoints) are not
permitted for the entire bill when e-Vouchers are used.
e Allwelcome e-Vouchers are only issued once per member upon sign-up or initial upgrade.
e The management reserves the right to vary or amend the terms and conditions stated
herein without prior notice.

2. JADEITE PREMIUM TIER

e A minimum spend of $400 (before service charge & GST) is required to redeem the S88
Casual Dining e-Voucher at Crystal Jade Hong Kong Kitchen or Crystal Jade La Mian Xiao
Long bao.

e A minimum spend of $900 (before service charge & GST) is required to use the $188 Fine
Dining e-Voucher at Crystal Jade Palace, Golden Palace or Pavilion.

e A minimum spend of $1,200 (before service charge & GST) is required to use the $288
Fine Dining e-Voucher at Crystal Jade Palace, Golden Palace or Pavilion.

e Complimentary bottle of birthday champagne e-Voucher is redeemable once during the
member’s birthday month at Crystal Jade Palace, Golden Palace or Pavilion, subject to
availability.

e All welcome e-Vouchers are issued once per member upon sign-up or initial upgrade.
There will be no re-issuance of welcome e-Vouchers for subsequent membership tier
upgrades or downgrades.
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List of Redemption Outlets

Crystal Jade Palace
Crystal Jade Golden Palace

Crystal Jade Pavilion
Crystal Jade Hong Kong Kitchen:

e Causeway Point

e Great World

e One Holland Village

e Suntec City

e Takashimaya Shopping Centre
e The Clementi Mall

Crystal Jade La Mian Xiao Long Bao:

e Bugis Junction
e Hillion Mall

e (12 Katong

e Jurong Point
e Toa Payoh

*Crystal Jade reserves the right to amend the list of participating outlets without prior notice.

Summary of e-Voucher redemptions

GOLDEN
PALACE

E-VOUCHER TYPE PALACE PAVILION

Complimentary Appetiser

20% Casual Dining

$88 Casual Dining

$188 Fine Dining

$288 Fine Dining

Bottle of Birthday Champagne

15% Welcome / Renewal Dining

HONG KONG LA MIAN XIAO
KITCHEN LONG BAO
YES YES
YES YES
YES YES




